WHATmEL - V& LI ERIE RSB

KPI(EE X G 54R) EHRT—BER

&H 2

LCE
% A KPI(EE EHFeT i f51R)
B8 "-T: = e A
Ei_g ‘E‘gjm 1812 teim g BB SR E B R 2015(H27) SEEER | 2016 (H28) FF R (2017 (H29) £FEER | 2018(H30) FEER | 2019 (H31) FER RIRRYSER A
&5 Bi= 2015(H27)4E108 =& BRIM1% BRI1% BRIM1% Bz
(M#F-LEXERICKIERRE
[(MiEBE] #HLhE (201114‘%) 554 A 4T0ALLE | 470ABLE | 470ALIE 470K BLE
7 EERBEEZEC-EROZITMOKY
DERTEOINM{EELMERSHZILHET IF/INEETE
o = — " 252 N/ 5 FET660.A FET965A 2EH1,270A .
I BRI SRR A A (B3R5 F 1) 3544 (306.A) (305.A) (305.) Bl TP —
© s e 44A 2 MEMEXDERK
2 MEHBEEEXEOEREHR (201544 HI975) 61A 107N 153 A 199 A 244 X 3 NSRRI
=nHEDEFRBSHE AR (A1.6%) = - = - o pe
3 (ig?bu—;‘m'y) (2014%) FS5X(+0.8) TR TR TR BETSREME
Q#F-HREDAREMZUIVIRS, BEVCRREEXORREXLORE
4 | FARREN ey 620 704 704 T0A BEON [t E@BIsHUEVFORE-BR
Al A
e . 11,787 A 11,787 A 11,704 A 11,6184 11,5334 11,449 A 6 NHELEREERBS ORI
5 |RBRMERERTAOHD T RELSE (20134 =4%) (20134 4%) (201445 4) | (20156FF4) | (2016FZH) (20174 E4) 2731_2?&?;7%_1;(/%%_&%%%@&#)
6 |BRLMABOBETOTT MY e TER G1E% JEES 13% % 80% %
AI g 0) g
YT 1,400 1,400 1,400 zEx 41,400 10 FEEBED
7 | EERHEI R SRR TN Rl 13754 - 1 RO BDIRE
= . R/iT 41,2004
4 UA—REDRE DY
O#mBELLOBARE
8 |2EBEFE THERTVFLY pafiel B B i B B i BEmE |12 S— X OB S O
(201559 A IRTE) 13 BRI IERDRIE
L HESE A A2, % 7,000
9 |UA—2RBEER—LR—S-SNSTHERE (2015 B 3A) 11,3634 12,2734 13,1824 14,0014 15,0004
QEHEPEEDMRFT XIE
. - 30.7% " " " " R
10 |55 I E MR R (B35 TH) 317X 318 319 520" o A
. . 57.7% . . . ,
" [T KRFZEEXEZQERNRBES (201 ME ) 58.7% 61.0% 63.3% 65.5% 67.7%
Qi fE-EEICHIT=XE 16 B2EDTVFUY
17 REEDIYFUY
: X o 5,300 A 5,700 5,700 LI ZER 5700A 18 T2 (IS H) LD Ty F Y
12 |BELZERELEBNADLDERAZ (2014%F) 5,697 A B5 5520 19 EEYIA—L-BERFA~OXE
XIEBRIAVIE FEZLOEBIKREHINT IEDSEELLTERET DD THD,

1/5




BHATmEL - V& LILRIERSHE KPIEEXETMER EBKEI—EXR

&H 2

LCE
ﬁ A KPI(E Z AR E51R)
g | Rébis T B (ki B4R A
' & |2 teiE L HBE R E B R 2015(H27) S ER (2016 (H28) SFEER | 2017 (H29) S EESR | 2018 (H30) FEER|  2019(H31) FER
ES ™ 2015(H27)%10H EiE BRIAU% B&RI/M% BRIAU% BiE
(2)AIERREATELTOREEEEMLI=RRAODILEKR
[#%1E B 1R] S JATE 1.84555F A 203554F A | 206559F A | 2096759F A | 215958F A | zEx 222075 A
V= (20144E) (BEE) ®5 20008 A —
o rrim et et 214/56F A 21259F A
ENREAEH (20145 () 218/9F A 221B1F A 223A3F A 22555F A
T SHLRFEDERS
DOERT DL O ARE L= HZE RN FKE
20 ﬁ)‘db%ﬂiﬁ%ﬂﬂi@#’gi’i
13 |FBHARBERERY A DT IR ‘(ggﬁ‘r’géf 17185 1F 4 21951 F 4 2595 4F I 2005 7F 34075 14 21 MEXIEOBNRIE
QEMRNNDEHEIZAIT=-ZABBORBLATELTIEOTOS S LIEH
14 | 5000 AL EDEEAH D, THEROW-FIEEHER |  Wi-Fi:3.8% (20145 ) 76.9% 80.8% 87.2% 93.6% LH(=1000¢ 22 BIECHAUHEDRTEREAMER
VHAUDEEEIEER H4>:30.8% (20144 E) 46.2% 50.0% 66.7% 83.4% = ° g%ﬁ%tjﬂﬁ“.& D
>IN
. . 4F2F A 6753F A 6758F A TH3FA | zERTASFA 24 [RELESEFEERROAE
15 [ERNEAEAEK (2014%) 559F A I —
QEN-MEEEIRBDBEAEFN L= FTDHEE
T [ERiGE: 0] 25 Ml tEFENLI-FBEES DO HEE
16 |32 RL S AL SRS D124 2224% 2244+ 2274 2301 253¢% 26 LI AET BRI REE ML 1
% Rits5¢ Ritett Bit114t #PHE
R N 0 1515 1518 15t11 - .
17 |F2ar I F—LEBERK (20144F) 24 (34) (34) (34) REH15# Ll E

XIBRIM2F, EEZEOEBRREHINT IBRDSEBELTHRET 2D TH S,

2/5




BHATmEL - V& LILRIERSHE KPIEEXETMER EBKEI—EXR

&H 2

0&
% == = (=% i)
A | syEgE KPI(EEEETMIEE) i} .
B kit = 75 q
Ei_g "M%E’JHE 1% iz B SRE B R 2015(H27) &FEER |2016(H28) R |2017(H29) &R |2018(H30) FER| 2019 (H31) FER L T
&S e 2015(H27)&E 108 =3 BRSM % BRSM % BRSM % BiZ
(B)ZATRT—UICIELI=—EL-XiEIC LAV FIED =R
Ko fs B 4= FATNOHEIDFE TREPXEDHEE 29
[#1E B &) (SR ST4H) (20135 ) 2.7 2.9 3.1 3.3 35 B
KIFMNIBE LT HFELD A (2.55) EEREIC ABDE 032 . . . .
Lo Y DT E L M ML (223) ()3 (20145 ) 0.44 0.325K i 0.325K 0.325K 0.325K
7 EE-HE-FBECOFLENLRS-O, UNBOLEWZIEEZER
DEEEEFLIHBELOHEV DRI
27 HEVWDZIHKYGEDEEIE
18 |HELDBEESELE~DSME L (z‘gﬂf‘g\#) 17.476 A 22,357 A 27.238 A 32119 A 37,000 28 fEIRDBNEFRIE
Q@F DL THIR- HEMNTEHXIERH DRI
= . Y Iy p— T = - - - 8T
19 [ FECHARAEEXXELV I—HRER (201442 ) 8EifT SE R SEFfr SE AT (&R IERFLLL)
29 REITHT AT~ DX R _
& FIR11ELL T COFIRDEHFE 9324 93.6% 94.0% 94 4% 94.7% 0%l E X HHJE-&ﬁé;&fﬁ@@hﬁ@@t\i#ﬁ(%ﬁ
7]” pL=E B = (2014$}§) o S A0 o/t 95. OJ“ ;%ﬁiﬁﬁ*rb$7%>
20 |RESMEEI LB R RHERE (20‘103";?@ 100% (B %2 {i) 100% 100% 100% 100%
RFBFTXENLY—BOFRE
2 |REFEHREEN (015EA R ) oA oA oA oA oA
22 [THEHEFECLYOTVEL I EBSREZDES (2(‘)‘1344;/‘%) 45.8% 49.5% 53% 56.5% 60.0% 31 BRLEBEY—ERDEE
= 32 REOMBER AN EDR S HE
33 A EN L FECKIENDTE
23 BN RERSERELEFATIREN (23?1%%) 8,208 A 8.773N 9,463 A 10208 A 10831 A
24 | A AEEISSEL KRR REYSIM oehde ) 4957 11957 14957 17957 20557
@S- HE - FECRESAITHFAUEEZ DS DIRY
86.0%LL E 86.0%LL E 86.0%LL E £E=E 86.0%LLE 34 1 EIR-HHEE D IELLVAN# AR
25 |WEiR-HEDIELWVIBZESL-EREDEE — 86.0% . E REmE

HiT 80.0%

XIBRIM121E, EEZEDEHBRREHINT IRDSEBEELTERET 2D TH D,

3/5




BHATmEL - V& LILRIERSHE KPIEEXETMER EBKEI—EXR

&H 2

&
% = = =P 1]
A | HEEE KPI(EEXIEFTHIEE) - ,
N =1 YA E
Ea_g “{ﬁm tiE teim g ERE R E R R 2015(H27)SEEER (2016 (H28) FEE R | 2017(H29) FEEXR | 2018 (H30) FEER| 2019(H31) FER Sl
ES HTE 2015(H27)4E10A8 =& B&RIM1% BRSM% B&RIM2% BiZ
A4 FEEEFORM(T—9-547-1\5R) Dt
DBENMERDOEBOHEDFEENLAIERFHREDOR L
QF B TCOMEEEE~ADSEERSIZTHHESHDM#AE
37.4% B BERANT =S4T NFURHHEEE
26 |FEREHIKRRIVGER (201 w‘}#) 40.5% 45.0% 50.0% 60.0% 70.0% &
= 36 REDT—H-547- NSRRI EETZIE
27 |FRIE 555 ISR Sl B 11486/ A 1065R/8 | 98EER/A 9.085 41/ .15
QLMUEMNEL ZHLBETHADLIE 37 i&d)éﬁ%ﬁ%f@%
38 DEMBXIE
28 |ERICET BRERELET ELMOBA (oot 73.0% 73.5% 74.0% 74.5% 75.0% 30 KD SHRESS - MEHERN TE
DEEDORE-BRERE
y 210/ 0 0 0 0 A= =
29 | BHEOBRARIMEE (2014E°r3=2*> 5.4% 7.3% 9.2% 11.1% 13.0% 40 BIEOE RICEIGEER
41 BEOBERKENESEXIE
RE-BRNELEADREFHOELRE (HXEE 2205 .
30 | :'T’: ) R (2014’&) 2424y 2265 210% 195%> 1804 LLA
Y EFHBLLLHEBDHE
DHBDBRIZIEZ, HBEBANDEELXBOHBDHE
42 F1RENS KR THHBE DHEAE
3 |FBORIEER, BREECERELLFROBA (20145 HE) 100% 100% 100% 100% 100% 3 RE BERRONE
-~ 44 hZ-ERAE~NFRESLORIEZTE—
[ 751 REF (- TOYS L IR IABRLEEEN 100% n o : v
32 | T enEs (201445 ) 100% 100% 100% 100% 100%
Q#HBATFELEB TR EAPEBREDE G
43.4% 45 2t - BB I EEBE DIHEE
B |TFAETIEFBECLLTVELIEESREFDES (201 4,4‘1) 45.8% 49.4% 53.0% 56.5% 60.0% 46 Frimo LWL EITBUAHID A&
47 iﬁ\ﬁ%ﬁ@bb\%ﬁ%@’f% -
48 HE DS ZE (2 M (- TIB (R H| 2 &
1,549 A 1,566 A 1,583 A ZEEE 1,600 A D e =
34 |1 1Y DR IIERS T T EA N et 1531 A = 9 RELBEDRREFECXIE
(20145 %) BT 1,360\
I MO REE~DHEE, MITEEANDRBORE
DRZDENE L A~OREAETIE ?9 FRKZE, FIRFRREFDRBAIX
2
_ 33.6% 51 BAMGHEEITOI 5L (COC+HEH)
35 (T KEADEZEDES (201445 ) 33.9% 36.4% 38.8% 41.2% 43.6% ~ADZIE
> 52 BFEHOIMEDOKELBANDIIE
QT RFEADEZLOT BB
- 53 MTEE (T SAEEUFORR
36 |HTEAZEADESEDES (28134%‘}#) 33.9% 36.4% 38.8% 41.2% 43.6% 54 TLKFEANDEZ R DOXIE
QT EANDTE DR HE 5i5*¥ﬁi FEEITHTIATEEBERN~NDIHT
— + 57.7% o o o 0 56 BEBEEHRFEEZE (IR T HUIIF—:
37 | KEXEEDOENRBEES (201428 ) 58.7% 61.0% 63.3% 65.5% 67.7% Yz X -~

XIBRIM21E, EEZEDESBRREHINT IRDSEBEELTERET 2D TH D,

4/5




MHFRHES O LOLALRANE  (PIEERMIERD EHRR—EX BE 2

x5
% YiEEE KPI(EEXIEFTHIEE)
ey B (k71
Ea_g ‘E‘gjm 1812 teim g BB SR E B R 2015(H27) SEEER | 2016 (H28) FF R (2017 (H29) £FEER | 2018(H30) FEER | 2019 (H31) FER RIRRYSER A
&S A= 2015(H27)4E10 A S BRIV BRIV BRIV Big
() A -TRAZFNLZHELHNRDLTESEDED
[51E ] TEAOTVES |EESADES (20%%#) 31.5% 36.2% 40.8% 45.4% 50.0% -
>
7 MEEREFERAL SRGATFREERIRTESELL
DEHEIAITREAIIITHGELEZELLDRE
i OH R - ] . ] . 57 BIEETILHRA~ADKIE
38 |BAEET LR IEEH (20145 ) (MR FeE L) REt1X REt2ithx REt2itX RET3HX 58 32%%5%7%. LEER)IA—LEIRK
= 59 7O T4V =T OBAEXIE FHBHMCC
. T4 5304 52308 REt340f ¢ RC%)
3 | RERBAIN (20145 F8) 584 (724) (100#) (110#) PEFRITASOM
QHREETORL-REDHR
o _ 579% ~ 68.0% 60 B E[HKHAMDEE IR
40 (A2 =TAHBRDRME (20134 ) — MH28F EIC 72.0% 76.0% 80% Ll £ 61 i1 =T EEDEMHAL
> REERETFE 62 gy L3 ITHLER IV DI
. e X 1210A 1,549 A 1,566 A 1,583 A zEx 16004 63 MERRIREY ST Lt e D&%
4 | IRBEYDERZBERIVTATEANANE (20145 ) 1,531 A T 64 Kﬁm\%AO)TWHE%;&\%W&H&O)E%
= 71 FTH—BLEXIE
i 43715 65 SR HELE
42 |HIEOFEORBHRER (20144 [ ) 44585 A 461 T 486TE T 511 T 537 T
A FNAVRATLIZED, RAD—FFICELGEWVFRAIREGRARKRBENHLHELL
ORBEI<BETELHEL Y
2.8% . _ .
. . = 2.8% _ e (- 0 0 66 F1-773E AT L (BRT) D
43 |BEFERICHITEH/NRDFIAE (2011 £ ) ﬁgzgﬂsjﬁ%% 2.9% 2.9% 3.0% 67 lzlﬁ‘;,)?iE/(ZO)gﬁﬂZ =
- 68 =k E EIR AR MY R —
44 |BEEME BB v asof 474 4014 3854 3704
QFFimrTRE/E AR O<Y gg ﬁﬁ%i%ﬁ%ﬁ%
NPT L
. P 128R 71 BEREDFRI{RE
45 | RU7IY—HIERE AR 128% 18R 1388 198 148 72 SEGRD 7T — 1t
QEHH IY (RY—FITILR R T1) D 13 RETA LS, (2P A
15 | BOOSCOLMEERN T £ EERBL TV EOH Blaan0% Bt 264% 35.0% 37.5% 40.0% Brstaonslt | N DOIL
= (20144 %) i 21.4% 33.0% 36.5% 40.0%
7 HGEEFEOEEPXLGE, BAMGFELLMERELONDIESL
Ot DE M, B, XEITRELE=FEIKY 75 ig%mﬁi-ik%iﬁb\u:%ﬁ@)b—
LD
R, ms " ER5F 1Y 76 TEHE AL E B LI-F LA EE
47 [aoRUL IV SRS 21244 /% 2224 22444 2274 2304 23344 - igﬂﬁﬂ%#&%mﬁo)ﬂé "
QFLUNBEDHEE
- = 8 HRRADREOBE
48 |HLBMEER(MHOSTERER 4%;8?&/)5 41914A/H 474001/ H 473001/ H 47,2001/ H 53700A/8 |79 AOH RRAEADTUTHROLIW

XIBRIM121E, EEZEDESBRREHIMNT IRDSEBEELTERET 2D TH D,

5/5



