Interpretation for 119 Calls Made by Speakers of Other Languages

In the event of an accident, incident, or disaster, call 119.

You can speak on the phone in languages other than Japanese (22 languages available) and the over-the-
phone interpretation call center will interpret your call.

The over-the-phone interpretation call center will also interpret when you speak to rescue workers who
arrive on the scene to help.

Current available languages: English, Chinese, Korean, Russian, Portuguese, Spanish, Thai, Vietnamese,
Indonesian, French, German, Italian, Nepali, Tagalog, Malay, Burmese, Khmer, Mongolian, Sinhala,
Hindi, Bengali, Urdu
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