Board of Education, Niigata City
Parent Portal Site Tsubasa (for Niigata City)
User Registration Guide
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@ What is Parent Portal Site Tsubasa? -

It is a tool to communicate with schools and the Board of Education. O
You can check your payment status, such as school lunch fees and
other school fees, and register for direct debit. Important = | @

[

information will be delivered via the portal, so please be sure to xve-y Wy sz FAMUHE:
register. @& B @

-

- sqvemy HECETS
B - UM AV SV R

@ What you can do with Parent Portal Site Tsubasa

BYou can apply for school lunch, etc., and register for
direct debit.

BYou can check the payment status for school lunch

fees and other school fees, etc. 6:00-24:00

@ You will receive information about school lunch fees
and other school fees, etc.

© How to register

1. Scan the code printed on the attached paper entitled
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smartphone or

for Parent Portal Site Tsubasa to pay for school lunch other device EliEl URL

o https://xxx.~~
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fees and other school fees, etc.)” with your
smartphone, or other device to access the registration
page. (If you can’t read the code, type in the URL or
access via the Niigata City website.)

Enter the portal ID and temporary password written on S 4 A
the attached paper entitled “fTRHERIGRE - FREUX L B s
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portal site user RIRT—K :
Tsubasa to pay for school lunch fees and school fees, | registration” page

etc.)” and click “Confirm (F&33)".
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When registering an additional child in the portal, such as the
. sibling of a child already attending school, please refer to the “How
to register additional eligible children” section on the reverse side.

Inquiries for Parent Portal Site Tsubasa (for Niigata City)

Tel:050-2030-3209 (Hours: 9:00-17:00 Closed: Sat., Sun., and holidays)
E-mail:support@niigata-gakko.portal-tsubasa.ne.jp




How to register an account on Parent Portal Site Tsubasa
(for Niigata City)

Check v in the box [J after
reading the Terms and
Conditions and Privacy
Policy.

Enter your e-mail address
and click “Send e-mail (X—

Required application for initial registration
STEPS5 \

Niigata City school lunch application

Review the information displayed, check v in the box 00 and click
“Apply (EBAH)".
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> — g Request to have school lunch fees deducted from Child
STEP2 \ Allowance

Select “Agree (RIE UL %9)” or “Disagree (RIEULZEHEA)” and click
. “Apply (EBAHA)".

An e-mail entitled “Ix & 8%58
TOHEHASE (Notice of
temporary registration
completion)” will be sent to
your e-mail address.

Click on the URL written in
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STEP7

Enrolling in Japan Sport Council’s (JSC) Injury and Accident
Mutual Aid Benefit System

the e-mail. Select “Agree (RIEULZY)” or “Disagree (F&EUL £EA)” and click
\ J “Apply (EEAH)”.
STEP3 v . B STEre > ’

Read the displayed
information and fill in the
required fields.

Other notes

Review the information displayed, check v in the box O and click
“Apply (BRAH)”.
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STEPQO

Direct debit registration

If you wish to register for direct debit online, click
“Proceed to direct debit registration for school lunch
fees and other school fees, etc. (external site) (F#Ha
RE -FRBNEZEORIREDFHENED (AFHY 1K)
If you wish to register for direct debit by paper
application or pay by payment slip, click “Go to my

| page (WA R—=I~\FE)".
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Review your registration
details. If everything is
correct, click “Register (&
#%9 %)” to complete
registration.
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*k From the second login and onward, a one-time password will be provided.

How to register additional eligible children
If you have other children, you can register them by following the steps below.
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Login with the registered S;;';trg\{fg,;"f"o’;a' E = = . information of registered
ID (e-mail addres_s) and eligible children L K children by clicking “Child
password, and click (HRSEMNER)" b information (eligible person)
Settings (88&)" ¢ "
in the upper right of the Enter the portal ID and e J (35 (UKE) /)" on the

screen Login once again menu shown in step @
and complete the || [ |
required

application for

initial registration

temporary password of the
eligible child you want to add
and click “Confirm (#&58)".
Additional registration is now
complete

Inquiries for Parent Portal Site Tsubasa (for Niigata City)

Tel:050-2030-3209 (Hours: 9:00-17:00 Closed: Sat., Sun., and holidays)
E-mail:support@niigata-gakko.portal-tsubasa.ne.jp



