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Al-san (female Al (perempuan Chi Al (nlr
 (female) (perempuan) WO mret e
@ Technical intern Pemagang Thwe tap sinh ky .
. N FBEESI% .
trainee keperawatan. nang
Joan-san (male Huang (laki-laki Anh Huang (nam
an (male) g (aktak) 200 (am) | s (mpt)
@ Technical intern Pemagang Thyc tap sinh ky .
. o ?iﬁbg:ijl_:Eo
trainee keperawatan. nang
Ellen-san (female Ellen (perempuan Chi Ellen (nl
n (female) (perempuan) Elen (0) 1 gtpat ()
©) Technical intern Pemagang Thyce tap sinh ky .
. o ?iﬁbg:gl_:to
trainee keperawatan. nang
Wang-san (female Wang (perempuan Chi Wang (ni
g-s: (_ ) g(p puan) W 9_( )~ Fat ()
@ Technical intern Pemagang Thwce tap sinh ky A
. o ?iﬁbg:s,ll_:lz_o
trainee keperawatan. nang
Nomura (laki-laki)
Pengguna.
Nomura-san (male Menggunakan N
( ) .gg Ong Nomura (nam) | EF#f5e%E (B4
User: Needs a kursi roda untuk . . _
. _ Nguwoi st dung. Khi | &HEERE. BEhAT
wheelchair to move berpindah. } N
® di chuyén can xe RERH.
around; needs Membutuhkan . N ) .
. . I&n. Can hd tro khi HEREEPIE,
assistance with perawatan untuk . .
L . tro nguoi
turning in bed. menggulingkan
badan dalam posisi
tidur.
. Takahashi
Takahashi-san ( ) Ba Takahashi (ni)
erempuan a Takahashi (nlr .
(female) rI):’en Fl)ma Ngwoi str dung. Liét ERTE ()
® User: Suffering from Hem ?g i k ) g N B“g.t | BiEERE. EX5
emiplegia Kiri. nra ngwoi bén trai.
left-side paralysis; P i .g ., E. BoREER
i Menggunakan Khi di chuyén can xe
needs a wheelchair i b o
kursi roda untuk lan.
to move around. .
berpindah.
Kobayashi
Kobayashi-san erempuan Ba Kobayashi (nir
(fglmale) (FI)DenggFl)ma) Nguoi :ﬂ’ durgg ! MR ()
@ ' S | R RE. Bt
User: Needs a cane Menggunakan Khi di chuyén phai -
‘. EEHR.
to move around. tongkat untuk chong gay.
berpindah.
Yamada (laki-laki N
Vamad (male) | P ( Pasi ) Ong Yamada (nam) | WHE%E (B4
amada-san (male engguna. Pasien N
. onogune. Te Nguoi st dung. | HEREME. BNER
User: Bedridden. imobilisasi (tirah N
o Nam liét giwong. #Co
baring jangka lama).
Suzuki-san (female
) ( N ) Suzuki (perempuan) Chi Suzuki (ni) BAREZE (&)
© | Nursing care facility

employee
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AW O

e 4V RRYTE NIFLE =

[©) hair rambut téc k&
@ neck leher cd EF
® armpit ketiak nach R
@ arm lengan canh tay FB
® elbow siku khuyu tay FAT
® belly button pusar ron BLAF
@ lower back pinggang eo ;2
back punggung lung BE
©) head kepala dau &R
shoulder bahu vai BEE
(@) chest dada nguc ik
@ belly perut bung BEEB
® upper body tubuh bagian atas than trén, nlra nguoi trén t*5
lower body tubuh bagian bawah than du’cﬂi;:,y?’a nguoi 5
® hip pantat maéng B
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AW O

= 1Y RRYTE NIFLE =
® forehead dahi tran ik
@) eyebrow alis chan may BE
[©) eyelash bulu mata 16ng mi BEE
@ nose hidung mi a7
® mouth mulut miéng e
® tooth gigi réng Fik
@ chin dagu cam T2
face wajah khuén mét HEB
©) eye mata mét ARAE
ear telinga tai j=E23
() cheek pipi ma ivE 3}
® lip bibir moi WiE
® throat tenggorokan cb hong 133

a0 = B B Bw>I< =

R"EE AV RRU7EE N> LB E
@ hand tangan tay F
@) finger jari ngon tay sk
® nail kuku mong tay ki
@ back of the hand punggung tangan mu ban tay FE
® wrist pergelangan tangan cb tay Fhe
® palm telapak tangan long ban tay FE
@ thumb jempol ngén tay cai Kifg
index finger jari telunjuk ngon tay trd R’iE
© middle finger jari tengah ngon tay gitra g
ring finger jari manis ngén tay ap ut F&iE
(@) little finger jari kelingking ngon tay Gt Mg
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AW Z

B>

e 4V RRYTE NIFLE =
@ thigh paha bap dui (dui) KAR
@ calf betis bép chan INBRALF
® ankle pergelangan kaki cb chan IR
@ groin selangkangan hang BERRA
® knee lutut dau gbi BE
® sole telapak kaki Idng ban chan B
@) toe ujung jari d4u ngén chan ;1 E
heel tumit got chan BIRER

« B O \of M NE Y [ Rk BB Bt O N T OF

Riiipy A=A

27



28

LAZS

@)Dk

oz

OJiiikita

Fonh

®ImE



® muscle otot co bap A&
@) bone tulang xwong &k
® joint sendi xwong khép Byl
@ heart jantung tim 1LAE
® blood darah mau ik
® blood vessel pembuluh darah mach mau me
@ stomach lambung da day =

o
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1. Watching the user as he/she washes his/her face

Ellen: Good morning, Kobayashi-san. Did you sleep well last night?
Kobayashi: Yes, thank you.
Ellen: Good. I'm happy to hear that.
Can you get out of bed and wash your face?
Shall | pull your sleeves up, so that they won’t get wet?
T e e L e e e T )
Ellen: Are you feeling refreshed?
Kobayashi: Yes.
Ellen: You look nice and fresh.

1. Mengawasi saat membasuh muka

Ellen: Kobayashi-san, selamat pagi. Apakah kemarin bisa tidur nyenyak?
Kobayashi: Ya, saya bisa tidur nyenyak.
Ellen: Oh, begitu. Syukurlah.
Baik, ayo berdiri dan membasuh muka.
Saya akan menggulung lengan baju Anda supaya tidak basah.
T T T T e e T T )
Ellen: Apakah terasa segar?
Kobayashi: Ya.
Ellen: Sudah bersih, ya.

NRFLEE

1. Theo do6i khi rira mat

Ellen: Ba Kobayashi, chau chao ba. Hdm qua ba ngli c6 ngon khong?
Kobayashi: O, ba ngti ngon 1&m.
Ellen: Vay a? Thé thi t6t qua nhi.
Bay gio ba day rtra mat nhé.
Dé tay 4o khai bj wét, minh x&n tay 4o Ién nhé.
kkkkkhkkkkhkkhkhhkkdhkhkhhkhhhkhhhkhhkhkhhkhhkhhrhhrhhkrhrkhhkhkrhkrhrrk
Ellen: Ba thay sang khoéi khong a?
Kobayashi: U
Ellen: Sach sé rdi ba nhi.
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e YRR TE INSIX TEE
® bed tempat tidur givdong 23
@ pillow bantal gbi sk
® overbed table meja makan pasien ban &n trér\ligi:dng bénh fRR R
@ blanket selimut chén BF
® sheet seprai ga giwong KB
® bedside table meja samping t dau givdng FRLHE
@ (bed) side rail pagar (pagar tempat tidur) thanh chan givdng PEE RiaE)
comforter kasur ném WF
©) mattress matras tham R
swing-arm support bar pengaman tempat tidur thanh hé tror Rinipiz
a remote control remote control dd didu khién tir xa g ard
® caster roda banh xe il
® stopper pengganjal nut (@8, can) chan EE 2
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R"EE A RRI7EE NbhFLEE B
® wheelchair kursi roda xe lan i
@] cane tongkat gay 215
® walker alat bantu jalan khung tap di S1TES
@ stretcher brankar xe day cang ctru thwong Bz
® lift alat pemindah may néng giup bénh nhan LM

di chuyén

® sliding board papan penggeser tam trwo:i %ﬁfy%inh nhan LB
@ slide sheet kain penggeser tam bat gitp bénh nhan di BT

chuyén
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1. The user is pushed on a wheelchair (from the user's room to the dining room)

Al: Shall we go to the dining room? Do you want to push it yourself?
Nomura: Um, could you help me?
Al: Yes, of course. Now, | am going to push you.
T e e L e T )
Al: Here we are in the dining room. Please put the brake on.
Nomura: Thank you.
Al: | will bring your breakfast/lunch/dinner.
Please wait for a little while.

=

AV RRYTE

1. Berpindah dengan kursi roda (dari kamar ke ruang makan)

Al: Mari pergi ke ruang makan. Anda bisa menggerakkannya sendiri?
Nomura: Tidak. Bisa tolong bantu saya?
Al: Baik. Saya dorong, ya.
kkkkkhhkhhkkhhkhhkkhkkhhkhhhhkhhkhhhkhhhkhhrkhhhkhhrkhhrkhhrhhrrs
Al: Kita sudah sampai di ruang makan. Silakan rem sendiri.
Nomura: Terima kasih.
Al: Saya akan membawakan makanannya, mohon tunggu sebentar.

NI LE

1. Di chuyén béng xe lan (Tir phong dén nha &n)

Al: Minh cuing di dén nha an khong? Ong c6 thé tw di dwoc khong?
Nomura: U, chau gitp 6ng duoc khong?
Al: Vang. Vay minh di nhé 6ng!
B L T X
Al: T6i nha an rdi. Ong hay cai thing xe lai di al
Nomura: Cadm on chau!
Al: Chau sé mang com t&i, 6ng chd chut nhé!
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#a YRRV TE NS =
® table meja ban an =F
@ chair kursi ghé wF
® rice bowl mangkuk nasi chén an com TREE

binh uéng nwéc (ubng
@ feeding cup with a spout cangkir bermoncong thuéc) danh cho bénh K=
nhan

® bowl mangkuk chén 5
® plastic cup with a handle cangkir ly c6 tay cam THHREERIAR
® glass/drir;k:;% gll‘;p without gelas ly TAIKAR
teacup without a handle cangkir (cawan) cbc ubng tra (Chén tra) ZH
©) dish piring dia BF
ChOPStiCKiz{;‘lshOPStiCks sumpit dan tatakan sumpit diia va gac diia F. BEhE
(D) spoon sendok mudng ~F
@ fork garpu nia XF
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e YRRV TE NS TEE
©) rice cooker rice cooker ndi com dién IR @
@ rice spatula centong nasi va mic com R
® kettle ketel binh dun nwéc KT
@ pot/pan panci ndi wF
® seasoning bumbu gia vi AR
® apron celemek tap dé& EliE
@ meal card label makanan phiéu qszgt:yn?g: an ctia e
fruit buah trai cay IES
©) staple food makanan pokok mon chinh -y
main dish hidangan utama mon chinh Ex
(@) wet towel lap tangan khan wot REMD
® dishcloth serbet khan lau chén *
® side dish lauk mén &n thém (mén phu) i
soup sup canh sup 5
® meal delivery cart kereta makanan xe day khay com BF
blender mixer may xay M
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1. Starting mealtime assistance (in the dining room)

Joan: Today's breakfast/lunch/dinner is fish and kabocha squash. | hope you'll like it.
Takahashi: /tadakimasu (I'll eat).

Joan: How about some tea to start with?
Takahashi: OK.

Joan: What do you want to eat first?
Takahashi: I'd like the kabocha squash.

Joan: All right.

1. Perawatan untuk makan bermula (di ruang makan)

Huang: Makanan hari ini adalah ikan dan labu kuning. Silakan.
Takahashi: Saya makan, ya.

Huang: Mau minum teh dulu?
Takahashi: Ya.

Huang: Anda mau makan apa dulu?
Takahashi: Saya mau makan labu kuning dulu.

Huang: Baik.

1. Bat dau hé trer an ubng (tai nha an)

Huang: Bira an hom nay c6 cé va bi dé. Ba an di a!
Takahashi: Moi chau &n!

Huang: Ba mudn ubng thir tra khong?
Takahashi: U.

Huang: Ba mudn &n mén gi trwdc nao?
Takahashi: An tr mon bi d6 trwéc dil

Huang: Vang, chau hiéu roi.
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2. Completion of mealtime assistance (in the dining room)

Takahashi: Gochisosamadeshita (I'm done).

Joan: Have you had enough?
Takahashi: Yes, I'm full.

Joan: Good. Did you enjoy your meal?
Takahashi: It was delicious.

Joan: Good. I'm glad to hear that.

2. Perawatan untuk makan selesai (di ruang makan)

Takahashi: Terima kasih atas makanannya.

Huang: Sudah selesai?
Takahashi: Ya. Saya sudah kenyang.

Huang: Oh, begitu. Apakah Anda menikmati makanannya?
Takahashi: Ya, rasanya lezat.

Huang: Bagus.

2. H6 trer an ubng xong (tai nha an)

Takahashi: Cam on chau vé bira &n!

Huang: Ba &n xong rdi a?
Takahashi: V. Ba no roi.

Huang: Vay a! Ba &n thdy c6 ngon khéng?
Takahashi: Ngon 1&m!

Huang: Tot qua!

2. HEPEER (EET)

i BIZEFT .

B BAEEFTE?
=i B, RZiT .

BP0, IRSRAFRZAS?

7 REFrz.

B KHFT.

o
O

ST B - S OV o T 4 A T 4

45



(WD hw =

HEHDITE

[F4ANcael AT

Bt ICRART BT & (F

— OhAL
@r1 Ly br—s— Sl
OFFY q?—
@fsgs
Ol
®F tso % DEMAR OPE QA P2

O @5y 1 o

—

= Q
: S
>

| ~

@OR—=F TN AL ®F—ZAa—)L

46



AW Z

ot
B
o
Ny
~

(nurse call)

et LY RRYTE NN =
@ restroom toilet nha vé sinh [ Efe
@ toilet paper tisu toilet gidy vé sinh g
® handrail susuran tay vin ®F
@ toilet toilet duduk bén cau i
® toilet seat dudukan toilet bé cau i e
® cart for changing diapers meja dorg:goiengganti xe day thay ta REEIRE
@ sanitary waste container wadah kotoran thung dyng ta ban IR A
bottle shower botol mandi binh xit tdm BRI
©) paper diaper popok sekali pakai ta gidy YRR
pad pembalut miéng dém Iot RAE
(@) urine bottle pispot b6 di tiéu R
@ portable toilet toilet portabel ghé bo vé sinh BEIDHE
® nurse call alat pemanggil perawat chudng goi y ta IR 25
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1. Getting ready for toilet assistance (in the user's room)

Ellen: Ms. Takahashi, how about using a portable toilet today?

Takahashi: All right.
Ellen: OK, then, I'll make it ready.

T e e L e T )

Ellen: Now, I'll assist you to the portable toilet.

Takahashi: Thank you.
Ellen: Let me pull down your pants and underwear. Sit down slowly on the seat. Il come back when | think you are

done.

=

AV RRYTE

1. Menyiapkan perawatan untuk ekskresi (di kamar pengguna)

Ellen: Takahashi-san, apakah hari ini mau menggunakan toilet portabel?
Takahashi: Ya.
Ellen: Baik, saya siapkan, ya.
kkkkkhhkhhkkhhkhhkkhkkhhkhhhhkhhkhhhkhhhkhhrkhhhkhhrkhhrkhhrhhrrs
Ellen: Ayo pindah ke toilet portabel.
Takahashi: Ya.
Ellen: Saya akan menurunkan celana Anda. Silakan duduk pelan-pelan. Saya akan kembali ketika Anda selesai.

NI LE

1. Chuén bi hé tro bai tiét (phong clia nguwi sir dung)

Ellen: Ba Takahashi i, hdm nay ba ¢ muén thr diing bén cau di ddng khong?
Takahashi: U, dwoc.
Ellen: Vay chau sé& chuan bj nhé!
Feddddokdkdodokkkkodokkkdod ok ke ke dodok ke ke ke dok ke ke dod ok ke k dodok ke ko ke ke deodek ke ke ke ek ke ke koo
Ellen: Nao, minh sé& di chuyén sang bdn cdu di dong nhé ba!

Takahashi: U.
Ellen: Chau kéo quan ba xudng nhé. Ba hay ngdi tir tir xudng. Khi nao ba xong thi chau sé quay lai a.
Bp3< =
El=5
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2. Completion of toilet assistance (in the user's room)

Ellen: Excuse me. Are you done?

Takahashi: Yes.
Ellen: Can you wipe yourself?

Takahashi: Yes, | can.
Ellen: Let me pull your pants up.

T e e L e e e T )

Ellen: Now, please wash your hands.

Takahashi: OK.
Ellen: If you need assistance, push the nurse call button. OK? See you later.

AV RRVTEE

2. Perawatan untuk ekskresi selesai (di kamar pengguna)

Ellen: Permisi. Sudah terasa plong?

Takahashi: Ya.
Ellen: Apakah Anda bisa mengelapnya sendiri?

Takahashi: Ya.
Ellen: Saya akan menaikkan celana Anda.

EE T L

Ellen: Ayo cuci tangan.

Takahashi: Ya.
Ellen: Kalau ada sesuatu, tekan nurse call, ya. Permisi.

NRFLEE

2. Két thuc hé tro bai tiét (phong ctia ngwei stv dung)

Ellen: Chau xin phép vao a! Ba da théy nhe nguwdi chwa?
Takahashi: Y
Ellen: Ba c6 thé ty lau dwoc khéng a?
Takahashi: Buoc chau a.
Ellen: Chau kéo quan ba Ién nhé!
kkkkkkhkkkhkkkkhhhkhkkhhrkhhhkhhrkhhhhhhkhhhhhhkhhrhhrkkhrkhrkk
Ellen: Gi® minh rira tay nhé ba!
Takahashi: U.
Ellen: Néu c6 gi thi ba hay nhan n(t goi y ta nhé. Chau xin phép!
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@ outerwear pakaian luar 40 khoac i
@) collared shirt kemeja 40 SO’ mi FeEitora
® sweater sweter 4o len ERK
@ pyjamas piyama dd ngu BEAC
undershirt kaus dalam . PO
AAT
® (crew neck shirt) (kaus leher bulat) &o thun co tron M (EST)
yukata (Japanese kimono- . "
® style bathrobe) yukata 40 yukata AR
@ underpants celana dalam quan lot R
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@ shoes sepatu giay g5
@ socks kaus kaki tat wF
® pants celana panjang quan dai T
@ skirt rok vay #BF
® indoor shoes sepatu dalam ruang giay Uwabaki ERE
® slippers sandal rumah dép di trong nha HesE
@ hat, cap topi mi, nén 8F

® scarf syal khan choang cb Erh
@ gloves sarung tangan gang tay FE
® belt ikat pinggang thét lung s
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@ rubber karet cao su 4]
@ string tali day BF
® collar kerah cb a0 @JF
@ sleeve lengan tay do #F
® cuff/end of the sleeve manset cb tay 40 #Ho
® button kancing nat Ak
@ zipper ritsleting day khoa kéo hitk
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1. Assistance with changing clothes (in the user's room)

Ellen: Ms. Takahashi, may | help you to change your clothes?

Takahashi: Yes, please.

e T T T L )
Ellen: OK. You are going to wear new clothes. I'll help you put your left arm in the sleeve. Will you put your right arm in
the sleeve yourself?

Takahashi: Thank you.
Ellen: How do you like it?

Takahashi: Oh, great.
Ellen: Good. The clothes look good on you.

AV RRVTEE

1. Melakukan perawatan untuk berganti pakaian (di kamar pengguna)

Ellen: Takahashi-san, mau berganti pakaian?
Takahashi: Ya, tolong bantu saya.
kkkkkhhkhhkkhhkhhkkhkkhhkhhhhkhhkhhhkhhhkhhrkhhhkhhrkhhrkhhrhhrrs
Ellen: Kalau begitu, ayo pakai baju baru. Saya masukkan lengan kirinya, ya. Anda bisa memasukkan lengan kanan
sendiri?
Takahashi: Terima kasih.
Ellen: Bagaimana, terasa nyaman?
Takahashi: Ya, baik-baik saja.
Ellen: Syukurlah. Bajunya cocok untuk Anda.

NRFLEE

1. H6 tror méc/ c&i quan ao (phong ctia ngwdi str dung)

Ellen: Ba Takahashi oi, minh thay dd nhé ba?
Takahashi: I'. Chau gitip ba di!
B R L L L T T T R B R R R T T T R P )
Ellen: Gid minh méc quan 4o mai nhé ba! Chau xé éng tay trai. Ba cé thé ty x6 dng tay phai dum chau dwoc khéng?
Takahashi: Ba cdm on
Ellen: Ba c6 cam thay thoai mai khong?
Takahashi: A, thoai mai 1&m!
Ellen: Tét roi. Rat hop véi ba do a!
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e YRR TE INSIX TEE
® dressing room ruang ganti phong thay @ BRE
@ bath towel handuk mandi kh&n tdm Am
® hair dryer pengering rambut may sdy téc B X,
@ shampoo sampo dau goi dau AKX
® conditioner kondisioner dau xa fiar
® mirror cermin guong BF
@ shower mandi shower voi sen R
shower cap topi keramas mi tAm A
® towel handuk kh&n tdm S
bath mat keset kamar mandi tham phong tam BERER
a washbowl baskom bdn rira mét SERE
(®) shower chair kursi mandi ghé tam RN
® soap sabun xa bong tdm e
bathtub bak mandi bdn tdm REL
® bathroom kamar mandi phong tdm RE
floor lantai san nha HE
(@) bath board papan mandi tm van dé tam KIBIR
bathtub chair kursi bak mandi ghé dé trong bdn tdm TR EL A RS
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AW Z

et YRR TE INSIX P EE
@ toothbrush sikat gigi ban chai danh rang Rl
@ toothpaste pasta gigi kem danh rang TFE
® shaver alat cukur may cao rau #mT]
@ skin lotion toner toner dwdng da 1tk
® ear pick membersihkan telinga dung cu lay ray tai ZEA]
® nail clipper gunting kuku dung cu cat méng tay Te
@ cream krim kem dwéng AFE
brush sikat ban chai RIF
® comb sisir lwoc BT
false teeth (dentures) gigi palsu (gigi buatan) réng gia B (X&)
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1. Assistance with washing hair (in the bathroom)

Al: Which do you want to wash first, your body or your hair?
Kobayashi: My hair, | think.
Al: OK. I'll wash your hair. I'll pour warm water on your head.
Is the water temperature too hot for you?
Kobayashi: No. It's OK.
Al: Now, let me shampoo your hair. Can you massage your head with your fingers?
Kobayashi: Yes.
Al: Now, I'll rinse shampoo out of your hair. Cover your ears with your hands.
Kobayashi: OK.
Al: Now, I'll pour warm water.
There, it's done.

1. Keramas (di kamar mandi)

Al: Mana yang akan dicuci dulu, badan atau rambut?
Kobayashi: Rambut dulu.
Al: Baik, saya cuci rambutnya dulu. Saya tuangkan air hangat, ya.
Apakah terasa panas?
Kobayashi: Tidak, tidak apa-apa.
Al: Saya akan menuangkan sampo. Anda bisa keramas sendiri?
Kobayashi: Ya.
Al: Saya bilas samponya, ya. Tolong tutup telinga.
Kobayashi: Ya.
Al: Saya tuangkan air hangat, ya.
Baik, sudah selesai.

NI LE

1. Goi dau (trong nha tdm)

Al: Ba muén gdi dau hay tam trudc a?
Kobayashi: Goi dau truec di.
Al: Vay, minh sé& gdi dau trwéc! Chau db nwéc 4m nhé bal
C6 nong qua khong ba?
Kobayashi: . Khong sao
Al: Chau xoa dau goi nhé. Ba tw goi dwoc khdng?
Kobayashi: U
Al: Chau gdi sach dau goi nhe ba. Ba hay nham mét lai di!
Kobayashi: U
Al: Chau db nwéc &m day!
Vang, da xong rdi ba a!
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® self-introduction pengenalan diri tw gioi thiéu BENA
@ get out of bed bangun thirc day R
® go to bed tidur di ngu wE
@ visit kunjungan tham viéng ia]
® visitation kunjungan thadm S|
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1. Morning greetings (in the user's room)

Wang: Good morning, Nomura-san.
Nomura: Good morning.

Wang: My name is Wang. | am a care provider. How do you do?
Nomura: Nice to meet you.

1. Salam di pagi hari (di kamar pengguna)

Wang: Nomura-san, selamat pagi.
Nomura: Selamat pagi.

Wang: Saya Wang, staf perawat. Hari ini saya yang bertugas.
Nomura: Terima kasih.

1. Chao héi budi sang (phong clia ngwi str dung)

Wang: Chao budi sang 6ng Nomura!
Nomura: Chao budi sang

Wang: Chau & nhan vién diéu duéng Wan. Mong 6ng gitip d& al
Nomura: Mong chau gitup do'!
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2. Greetings at the time when your shift is over and you are leaving
(in the staff room)
Wang: Suzuki-san, I'm leaving.
Suzuki: Good job, today.
Wang: I'll see you.
Suzuki: Yes, see you tomorrow.

Wang: Have a nice day/afternoon/evening.

2. Salam pada akhir tugas (di ruang staf)
Wang: Suzuki-san, tugas saya sudah selesai.
Suzuki: Terima kasih.
Wang: Saya pulang duluan.
Suzuki: Baik. Besok mohon bantuannya lagi.

Wang: Ya, terima kasih.

2. Chao hoi khi da xong céng viéc (phong ctia nhan vién diéu dwéng)
Wang: Chao chj Suzuki, chj d& vét va qual
Suzuki: Em cling da vat va qua!
Wang: Em xin phép vé trudc a.
Suzuki: . Ngay mai nhé em gitip dé tiép nhé!
Wang: Da, chao chi!
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3. The family members of the user are leaving (in the user's room)

Al: Takahashi-san, it was nice of Yukari-chan to come to see you.
Takahashi: True. Yukari-chan, thank you for coming here today.
Yukari: Grandma, I'll come again. Take care. See you.
Takahashi: See you.
Al: Good bye, Yukari-chan. | look forward to seeing you again.

3. Salam saat keluarga pulang (di kamar pengguna)

Al: Takahashi-san, senang ya bisa bertemu dengan Yukari-chan.
Takahashi: Ya. Yukari-chan, terima kasih atas kedatanganmu hari ini.
Yukari: Nenek, saya akan datang lagi. Sampai jumpa.
Takahashi: Sampai jumpa.
Al: Yukari-chan, sampai jumpa. Mari bertemu lagi.

3. Chao hoéi khi ngwei than vé (phong cia ngwei str dung)

Al: Ba Takahashi oi, gap em Yukari vui qua ba nhi!
Takahashi: . Hom nay cam on chau nhé, Yukari.
Yukari: Ba oi, chau sé lai t¢i tham ba ntra a! Chau chao ba a!
Takahashi: Chao chau.
Al: Chao em Yukari. Hen gap lai em nhé!
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4. Greetings right after the user wakes up (in the user's room)

Wang: Good morning, Kobayashi-san. It's time to rise and shine.
Kobayashi: Good morning.

Wang: My name is Wang. | am your care provider today. Nice to see you. Did you sleep well?
Kobayashi: Yes, | did.

Wang: Great. I'm going to open the curtain. It's a nice day today.
Kobayashi: Is it? Then, I'd like to go for a walk.

Wang: Good idea. Let's go.
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4. Salam saat bangun pagi (di ruang pengguna)

Wang: Kobayashi-san, selamat pagi. Sudah pagi. Ayo bangun.
Kobayashi: Ya, selamat pagi.

Wang: Hari ini saya, Wang, yang bertugas. Saya akan membantu Anda. Apakah kemarin bisa tidur nyenyak?
Kobayashi: Ya, saya bisa tidur nyenyak.

Wang: Bagus kalau begitu. Saya buka gordennya, ya. Hari ini cuacanya cerah.
Kobayashi: Oh, ya? Kalau begitu, hari ini saya ingin berjalan-jalan.

Wang: Bagus. Ayo kita pergi.

AN

4. Chao hoi khi thirc day vao bubi sang (phong ctia ngwi str dung)

Wang: Chao budi sang ba Kobayashi! Sang roi! Ba day di nao!
Kobayashi: [, chao bubi sang.

Wang: Chau la Wan sé phu trach hdm nay! Mong dugc ba gitip d&! Hom qua ba ngd cé ngon khéng?
Kobayashi: [, ba ngti ngon 1&m!

Wang: Tt qua! Chau sé vén rém lén. Hom nay troi dep qual
Kobayashi: Bung réi. Hom nay ba muén di dao.

Wang: Tuyét qua! Minh di dao ba nhé!
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e YRRV TE NSIX TEE

™ door pintu clra I

) window jendela clra sb &

® screen door pintu kasa clra luwdi i
@ electric light listrik den dién BLAT
® curtain tirai rém clra [k
® television televisi tivi FAL
@ mobile phone telepon seluler dién thoai di ddng FHl
chest of drawers lemari laci ta EF
© living room kamar phong & B=E
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e YRR TE INSIX- TEE
@ wastebasket tempat sampah thung rac IR A
@ washing machine mesin cuci may gi&t SR
® dryer mesin pengering may séy kho T
@ facial tissue tisu gidy an E- Lk
® detergent detergen chét tay riva PEEIR
® faucet air keran nwéc may Kk
@ dust cloth lap gié lau ®
bucket ember x6 ZBRHE
©) hot water bottle botol penghangat ti chuwom nong fri% &3
newspaper surat kabar bao RAK
(@) photo foto anh B
® paper towel handuk tangan khan gidy 2K
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® father ayah cha RIFE
@ mother ibu me S35
® husband suami chéng stk
@ wife istri Vo =7
® son anak laki-laki con trai JLF
® daughter anak perempuan con gai )L
@) grandchild cucu chau INF. P
older brother kakak laki-laki anh trai &
® younger brother adik laki-laki em trai EES
older sister kakak perempuan chi gai LERE]
(@) younger sister adik perempuan em gai 7373
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mE AV RRI7EE NbhFLEE B
® doctor dokter bac sy EXE
@) nurse perawat y ta L
. perawat lansia chuyén vién didu duéng R =
® certified care worker bersertifikat phtic 1o FIBER
@ care worker staf perawat lansia nhan vién C:Z:m séc phuc FERT
® physical therapist terapis fisik (PT) chuyén V'Tg.\l.lflt Iy tri fiéu YRRIRTTIA (PT)
. . . . chuyén vién trj liéu co 04t S
® occupational therapist terapis kerja (OT) néing (OT) TREESRTTUM (0T)
speech-language-hearin chuyén vién trj ligu ve
@ P guag 9 terapis wicara (ST) nghe néi va ngdn ngty BEWEATTIR (ST)
therapist (ST) (ST)
care manager (long-term care manager (spesialis care manager (chuyén FIERETA
care support specialist ) dukungan perawatan) vién hé tro diéu dudng) GPEEXEER)
O] nutritionist ahli gizi chuyén gia dinh dwéng EFFID
life consultant social nhan vién tu van vé doi s
% K- !
worker konselor séng &8
(@) user pengguna ngwoi st dung FER&E
(@) patient pasien bénh nhan B
® chef ahli masak dau bép [&H
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1. Cleaning the room (User's room)

Wang: Excuse me, Kobayashi-san, may | clean your room now?
Kobayashi: Yes, please.
Wang: May | open the window?
Kobayashi: Yes, go ahead.
Wang: May | dispose of the waste?
Kobayashi: Sure. Please do it.
Wang: Now, I'll clean the table.
T e T T T L e e T )
Wang: | have finished cleaning your room.
Kobayashi: Thank you.
Wang: See you.

1. Membersihkan (di kamar pengguna)

Wang: Permisi. Kobayashi-san, boleh saya bersihkan kamarnya?
Kobayashi: Ya, terima kasih.
Wang: Boleh saya buka jendelanya?
Kobayashi: Ya.
Wang: Boleh saya buang sampahnya?
Kobayashi: Ya, terima kasih.
Wang: Baik. Saya lap mejanya, ya.
L T T T T T T T T T
Wang: Saya sudah selesai membersihkan.
Kobayashi: Terima kasih.
Wang: Baiklah, permisi.

NI LE

1. Don dep vé sinh (phong cua ngw®i str dung)

Wang: Xin 16i. Chau don dep vé sinh dwoc khéng ba Kobayashi?
Kobayashi: . Buoc chir.
Wang: Chau mé clra sb nhé?
Kobayashi: U
Wang: Chau don rac di nhé?
Kobayashi: (. Chau lam gidp ba di.
Wang: Vang. Chau sé lau ban.
*hkhkhkhkhkhhhhkhkhkhkhkhkhhhkkhkhhkhhkhkhkhkhkhkhkhkhkkrkkrkhrhrdrs
Wang: Chau lau xong rdi!
Kobayashi: . Cdm on chau.
Wang: Vay, chau xin phép a!
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® brain otak ndo PN
@ oral cavity rongga mulut khoang miéng [m)ic
® tongue lidah lwdi EES
@ trachea trakea khi quan 5
® esophagus kerongkongan thyc quan Rig
® bronchial tube bronkus phé quan XERE
@ lung paru-paru phdi D
liver hati gan i
® kidney ginjal than B A
small intestine usus kecil rudét non N
(@) colon usus besar dai trang Kbz
(@) bladder kandung kemih bang quang SRk
® rectum rektum trwe trang =17
anus anus hau mén BIIT)
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e YRR TE NSIX TEE
® nausea mual budn nén ant
@ sputum dahak dom %
® fever demam st b3
@ cough batuk ho 2R
® pain sakit dau B
® itch gatal nglra e
@ body temperature suhu tubuh nhiét do co thé 8
pulse denyut nadi mach dap BkiE
©] breath pernapasan hé hap PR

take the pulse/
measu:‘:-;r?hpee I’ba:)tcl:ij;eweight/ pengukuran can do ME
height
a physical condition kondisi tubuh tinh trang strc khoe BiXER
® facial expression ekspresi biéu hién S
® consciousness kesadaran y thire =17
blood pressure tekanan darah huyét ap mE
20 o & = Bw52<
5B A RRI7EE NhFLFE thE
@ diarrhea diare tiéu chay RpEF
) constipation sembelit tao bon &R
Sy khéng kiém soat (tw
[©) incontinence inkontinensia chu) du’cyci tro_rjg dai tién, 3
tieu tién
@ burn luka bakar phéng bt
® fracture fraktur gay xwong i
® falling j(atg‘rjheﬁzgggg? té nga e
@ falling terjatuh té rot %
bedsores dekubitus (luka baring) 1& loét vi ndm liét givong 1BE
® accidental swallowing aspirasi rbi loan nuét RE
frequent urination sering buang air di tiéu 14t nhat nhidu 1&n FRSR
(@) dehydration dehidrasi méat nwéc Bk
@ anemia anemia thiéu mau #im
® vomiting muntah nén mira xRt
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1. Taking the temperature (in the user's room)

Al: Hi, Nomura-san.
Nomura: Hi.

Al: | hope | am not disturbing you, Nomura-san.
Nomura: No, not at all.

Al: May | take your temperature now?

Nomura: Yes, please.
kkkkkhhkkhkkhhkhhkkhhkhhkhhhkhkhhkhhhhkhhkhhrkhhhkhhrkhhrkhkhhrkhhrrs
Al: OK. There. Your temperature is 36.5 degrees centigrade. How are you feeling?

Nomura: I'm fine.
Al: Great. I'm glad to hear that.

&1
[=]

1V RRI7

1. Mengukur suhu tubuh (di kamar pengguna)

Al: Permisi.
Nomura: Silakan.
Al: Nomura-san, apakah sekarang bisa?
Nomura: Ya, tidak apa-apa.
Al: Saya akan mengukur suhu tubuh Anda. Oke?
Nomura: Ya, terima kasih.
kkkkkhhkhkhkkhhkhhkkhhkhhrkhhkhkhhrkhhkhkhhrkhhrkrhkkhhrkhhrkhkrkhhrrx
Al: Sudah selesai. Suhunya 36,5 derajat. Bagaimana perasaan Anda?
Nomura: Saya baik-baik saja.
Al: Begitukah? Bagus.

I

1. Do nhiét d6 co thé (phong ctia nguwei str dung)

Al: Chau xin phép a!
Nomura: U
Al: Ong Nomura o1, cho chau nhe chat dwoc khéng?
Nomura: U, khéng sao.
Al: Bay gi& chau sé do nhiét do co thé 6ng nhé?
Nomura: Duwgc. Nho chau.
khkkkkhhkhkhkkhhkhhkkhkkhhrkhhkkhhrkhhkhhkrkhhrkhhkkhkrhhrkhkrhhrrx
Al: Xong réi a! 36,5 do. Hom nay tam trang éng thay sao?
Nomura: On chau a.
Al: Thé a. Vay tét rdi!
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R"EE A RRI7EE NbhFLEE B

® dorsal position telentang n&m nglra BN

ying on the bac posisi supinasi v thé ngra

lyi the back isi inasi tw thé ngl

prone position tengkurap ndm sép
@ (lying flatd\g/\llt;;he chest (posisi pronasi) (tw thé sap) fFF
® lateral position menyamping ném’nghiéng Mg

side-lying posisi latera v thé nghiéng
ide-lyi isi lateral tw thé nghié
@ sitting position duduk tw thé ngdi S
position in which the
person sits on the bed tw thé ngdi tha chan ANBFERSHF L BIE
® with his/her legs hanging duduk tegak xuéng TREAL
over the side
® half-sitting position setengah duduk tr thé nira ndm nra ngoi Eohasa
(fowler)
@ body position postur tw thé co thé Z3iva
center of gravity titik pusat trong tam EIN
O] standing position berdiri tw thé dirng hE
affected side sisi sakit bén bj liét 20
@ unaffected side sisi sehat bén khde manh & m
(@) paralysis lumpuh bai liét &
di chuyén trong tu thé
(&) transfer berpindah nam / ngoi trén mot b2
phwong tién nao do

posture postur tw thé =5
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1. Turning and repositioning the user (in the user's room)

Wang: Nomura-san, | am sorry to disturb you, but how about | assist you to reposition?
Nomura: Oh, please do.
Wang: | will move your pillow a little. Can you cross your arms?
Nomura: Yes, | can.
Wang: | will bend your knees. Now, slowly turn and face this side.
Nomura: OK.
Wang: How is it? Any pain?
Nomura: | am OK. Thank you.
Wang: OK. Sleep well.
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1. Mengubah arah tubuh (di kamar pengguna)

Wang: Nomura-san, maaf mengganggu di tengah istirahat. Bagaimana kalau arah tubuhnya diubah?

Nomura: Ya, tolong bantu saya.

Wang: Saya gerakkan bantalnya sedikit, ya. Anda bisa melipat tangan?
Nomura: Ya.

Wang: Saya akan menekuk lutut Anda. Menghadaplah arah sini pelan-pelan.
Nomura: Ya.

Wang: Tidak merasa tersiksa?
Nomura: Saya tidak apa-apa.

Wang: Kalau begitu, mohon istirahat baik-baik.

NRFLEE

1. P6i hwéng ctia co thé (phong cua ngwdi str dung)

Wang: Ong Nomura oi, chau xin 16i lam phién ltic éng nghi ngoi. Minh @i hwéng co thé khéng éng?

Nomura: A. nhé chau gitp 6ng.

Wang: Chau dich gbi ra mét chat nhé. Ong c6 thé bét tay lai dwoc khéng a?
Nomura: Dugc

Wang: Chau sé gap dau gbi dng lai. Ong hay tir tir quay vé phia nay a.
Nomura: U

Wang: Ong c6 thdy dau khong a?
Nomura: Khéng sao

Wang: Vay, éng ndm nghi ngoi di al
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@ cooked rice nasi com KR

@ bread roti banh mi a2

® udon noodles udon mi udon 5%m\

@ soba noodles soba mi soba FEH

® boiled fish semur ikan ca kho aa

® grilled fish ikan bakar ¢4 chién &

@) stewed dish hidangan rebusan dd kho jorE

boiled-vegetable side dish sayur rebusan bumbu rau ludc &n kém TRRESE

shoyu

©) minced food makanan cincang &n xét nho IR E

blenderized food makanan mixer an xay BRRE

(@) thick food makanan kental an léng MR R

® soft mashed food makanan lunak an mém BRRIRE

® nursing-care spoon sendok keperawatan mudng diéu dudng FIBAAF

nursing-care fork garpu keperawatan nia diéu duéng FERXF

® nursing-care tableware peralatan makan d6 dung chén bat dieu B EA

keperawatan

duwdng
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Takahashi
Al

Al

Al

Al

Al

1. Getting ready for a meal
Al:
Takahashi:
Al:
Takahashi:
Al:

% Note: Sit at the dining table

1. Melakukan persiapan makan
Al:

Takahashi:
Al:
Takahashi:
Al:
Takahashi:
Al:

¢ Catatan: duduk di kursi dekat meja

ST S B - KB v o DN E A T BN P DS ) 3 2 S I

1. Chun bj &n

Takahashi:
Takahashi:

Takahashi:

3% ChU thich: ngdi vao ban

1R

PAT/R :
=i
PAr/R:
SLiE
BAI/R :
=it 1@
BAI/R -

SRR AR T

Can you wash your hands before eating?

Please wash your left hand yourself, and | will help you wash your right hand.
Sure. Thank you.

Are your hands clean?

: Yes, they are.

: Now, | help you sit at the dining table.

Thank you.

Today’s main dish is boiled fish. It looks great.

Ayo mencuci tangan sebelum makan.

Silakan cuci tangan kiri Anda sendiri. Saya akan membantu untuk tangan kanan.
Ya.

Apakah sudah bersih?

Ya.

Baik, silakan duduk di kursi dekat meja.

Ya.

Menu hari ini adalah semur ikan. Sepertinya lezat, ya.

: Trwdre khi @n, ching ta rira tay nhé.
Tay trai ba tw riva nhé. Con tay phai dé chau gitp cho.
.
: Sach chwa ba nhi?
U.
: Sach chwa ba nhi?
V3

: Thwe don hém nay l1a ca kho déy ba a. Tréng hap dan nhi.
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bdn vé sinh di dong ké

Inserting-type bedpan toilet insert duoi mang NN ERR
slip-proof mat keset antiselip tham chéng truot Bt
ventilation pergantian udara thoang khi "

=
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1. Care after toilet assistance (diaper change)

Wang: Are you feeling better?
Yamada: Yes, | am.

Wang: | will open the curtains to let in some fresh air. | hope you are not cold.
Yamada: No. | am OK.

Wang: Then | will keep the window open for some time. See you later.

1. Interaksi setelah melakukan perawatan untuk ekskresi (mengganti popok)

Wang: Apakah terasa segar?
Yamada: Ya.

Wang: Saya akan membuka gorden untuk mengganti udara. Apakah terasa dingin?
Yamada: Tidak, tidak apa-apa.

Wang: Jendelanya saya biarkan terbuka sementara waktu. Permisi.

1. Xt ly sau khi hd tro bai tiét (thay ta)

Wang: Ong thay dé chiu rdi ch?
Yamada: U.

Wang: Chau kéo rém cira cho thoang khi nhé. Ong khang bj lanh chi?
Yamada: U'. Khéng sao.

Wang: Chau dé clra s6 mét ltic nhé. Bay gid chau xin phép.
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e YRR TE NSIX TEE
@ long-sleeve clothes lengan panjang (40) tay dai K
@ short-sleeve clothes lengan pendek (40) tay ngan EE)
® cardigan kardigan 40 len méng Frigts
@ jacket jaket 4o khoac FRER
® wearing comfortability kenyamanan cam giac khi mac ERHEEE
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1. Assisting the user to take on/off the clothes (in the user's room)

Al: Nomura-san, how about changing your clothes?
Nomura: OK.
Al: What do you want to wear today?
Nomura: Well, a long-sleeved shirt, maybe.
Al: OK. How about this one? Is the color OK?
Nomura: OK.
T e T L T )
Al: Can you do the buttons by yourself?
Nomura: Yes, | can.
Al: Do you feel uncomfortable with any part of your clothes?
Nomura: No, I'm OK.
Al: How do you like what you are wearing?
Nomura: | like it.
Al: I'm glad to hear that. You look good in that shirt.

AV RZYPE

1. Melakukan perawatan untuk berganti pakaian (di kamar pengguna)

Al: Nomura-san, mau berganti pakaian?
Nomura: Ya.
Al: Hari ini mau memakai apa?
Nomura: Apa, ya... Kemeja lengan panjang saja.
Al: Baik. Mau warna ini?
Nomura: Ya, boleh.
kkkkkhhkkhkkhhkhhkkhkkhhkhhkhkhhrkhhhkhhhrkhhrkhhkkhhrkhhkkhkrhhrrs
Al: Anda bisa mengancingkan sendiri?
Nomura: Ya.
Al: Ada yang terasa sesak?
Nomura: Tidak ada.
Al: Apakah nyaman dipakai?
Nomura: Saya baik-baik saja.
Al: Syukurlah. Bajunya cocok untuk Anda.
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1. H6 tr’ méc c&i quan ao (phong cltia ngwdi stv dung)

Al: Ong Nomura oi, minh thay quan 4o khong?
Nomura: U’

Al: H6m nay 6ng mac gi?
Nomura: . Ong mubn mac 4o so mi tay dai.

Al: Chau hiéu rdi. Mau nay dwoc khéng a?
Nomura: U, dwoc.
D R L T T R B R R R PR R R P R R )

Al: Ong c6 thé tu gai nit dwoc khong?
Nomura: U’

Al: Ong c6 thay chat chd nao khéng a?
Nomura: Khoéng sao ca!

Al: Ong c6 thay thoai mai chi?
Nomura: Thoai mai!

Al: Tét rdi. R&t hop voi ong déy!
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® hand bath membasuh tangan ngam tay F&
@ foot bath membasuh kaki ngam chan B
® bed bath mandi seka lau sach B
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1. Wiping the face clean

Al: Yamada-san, how about you let me wipe your face to get refreshed?
Yamada: Yes, please.

Al: Now, will you close your eyes?
Yamada: OK.

Al: Are you all right? | hope | am not wiping too hard.
Yamada: Oh, you are doing fine.

Al: There, it's done.

1. Menyeka wajah

Al: Yamada-san, saya akan menyeka wajah Anda supaya segar.
Yamada: Ya.

Al: Kalau begitu, silakan tutup mata.
Yamada: Ya.

Al: Apakah sekuat ini tidak apa-apa?
Yamada: Ya.

Al: Baik, sudah selesai.
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1. Lau mat cho sach

Al: Ong Yamada a, chung ta lau mét cho thoai mai nhé.
Yamada: U

Al: Vay bay gi® 6ng nhdm mét lai gilip chau nhé.
Yamada: U

Al: Manh c& vay duoc chua a?
Yamada:

Al: Da, xong rdi éng a.
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@ reporting melaporkan bao cao &
@ contacting berkomunikasi lién lac J:EEN
® consulting berdiskusi thao luan HE
@ confirming mengecek xac nhan ;DN
® teach/provide guidance membimbing hwéng dan Eit

® advising memberi saran khuyén Eil
@ handover serah terima dan do ik
recording mencatat ghi chép igx
©) consent setuju déng y B3
explanation penjelasan giai thich BiER
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1. Saying good night (in the lounge)

Wang: Kobayashi-san, let's go back to your room. It's about time.

Kobayashi: Yes, let's.
e T T T L )

Wang: Do you want to lie down on your bed?
Kobayashi: Yes.

Wang: I'll put the comforter over you.
Kobayashi: OK.

Wang: If you need assistance, just press the nurse call button.
Kobayashi: OK. Thank you.

Wang: Good night. Sleep well.
Kobayashi: Good night.

1. Komunikasi sebelum tidur (di ruang santai)

Wang: Kobayashi-san, bukankah sudah saatnya kembali ke kamar?
Kobayashi: Ya, benar.
kkkkkhhkhhkkhhkhhkkhhkhhkhkhhkhkhhkhhhkhhhkhhkhhhhkhhrkhhrhkhhrrhrrx
Wang: Ayo berbaring di tempat tidur.
Kobayashi: Ya.
Wang: Saya akan menyelimuti Anda.
Kobayashi: Ya.
Wang: Kalau ada sesuatu, tekan nurse call, ya.
Kobayashi: Ya, terima kasih.
Wang: Selamat tidur.
Kobayashi: Selamat tidur.

NI LE

1. Cach dién dat goi tén trwéc khi di ngu (phong cho)

Wang: Ba Kobayashi oi, minh chuan bj v& lai phong nhe?
Kobayashi: U, vé dil
*hkhkhkhkhkhkhhkhhkhkhkhkhhkhkhhkhhhkhhhhkhkhkhkhkhhkhkhkhkhkkrkhrkhrkdrs
Wang: Ba c6 ndm lén giwong luén khong?
Kobayashi: U
Wang: Chau dap chan cho ba nhé!
Kobayashi: U
Wang: Néu c6 gi thi ba hay an goi y ta nhé!
Kobayashi: (. Cam on chau
Wang: Chuc ba ngl ngon!.
Kobayashi: Chuc chau ngt ngon!
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1. When the nurse call alarm is activated (in the staff room)

(The nurse call alarm is sounding.)
Suzuki: Ellen, will you answer the nurse call?
Ellen: Sure. Nomura-san, this is a care provider. How may | help you?
Nomura: | feel sick.
Ellen: OK. I'll be in your room in a minute.
Suzuki-san, Nomura-san says he is feeling sick. I'll go to his room.
Suzuki: OK. Please do.

1. Saat nurse call berbunyi (di ruang staf)

(Nurse call berbunyi)
Suzuki: Ellen-san, tolong jawab nurse call-nya.
Ellen: Baik. Nomura-san, ada apa?
Nomura: Saya merasa kurang enak badan.
Ellen: Baik. Saya akan ke sana.
Suzuki-san, Nomura-san berkata ia kurang enak badan. Saya akan ke kamarnya sebentar.
Suzuki: Baik. Mohon bantuannya.
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1. Khi chuéng goi y ta reo (Phong ctia nhan vién diéu dwéng)

(Chuong goi y ta dang reo)
Suzuki: Ellen, em ra trd 107 chudng goi y ta di!
Ellen: Vang. Ong c6 bj lam sao khong vay, 6ng Nomura?
Nomura: Ong thay hoi khong dwoc khée
Ellen: Chau hiéu rdi. Gio chau sé t6i
Chj Suzuki a, 6ng Nomura bao khéng dwoc khde. Em dén phong éng mét chut.
Suzuki: Chj biét réi! Em di di!
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2. Handover to the next shift (in the staff room)

Suzuki: Let's start the handover session. Are you ready?

Joan: Yes, let's do it.
EE e T e
Suzuki: Kobayashi-san complained about having an itchy back last evening. Will you check her back during her bath
time?

Joan: ltchy back. OK.

Suzuki: Please keep it in mind.
Joan: OK, I will.

2. Serah terima di pagi hari (di ruang staf)

Suzuki: Nah, saya akan mulai serah terima. Mohon perhatiannya.
Huang : Siap.
E T e T e e L e e e T T )
Suzuki: Tadi malam, Kobayashi-san merasa gatal di punggungnya. Tolong lihat keadaannya saat mandi.
Huang : Punggungnya gatal, ya. Saya mengerti.
Suzuki: Mohon bantuannya.
Huang : Baik.

NI LE

2. Giao ban budi sang (phong ctia nhan vién diéu dwéng)

Suzuki: Ching ta bat dau bubi giao ban. Mong em gitp d6!
Huang: Mong chi gitp d&!

e )
Suzuki: Dém hém qua, ba Kobayashi c6 vé ngtra lwng, nén em hay kiém tra tinh trang khi tdm.
Huang: Ba bj ngtra lwng al Em hiéu ri.

Suzuki: Vay, nho em nhé.
Huang: Vang.
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araoke araoke araoke RH70K
® karaok karaok karaok FHL
playing cards artu remi ai tay N
@ layi d kart i bai ta FhsEhE
Hyakunin Isshu (a x N
L . . tho Waka tram nha
® trad|t|onaIgJaan;1):)nese card permainan kartu 100 puisi Hyakunin Isshu BA—HE
@ mahjong mahyong mat chwoc RIE
® calligraphy kaligrafi thu phap HIEF

(AED)

[©) record file rekam medis tai liéu ghi chép BRXHE
@ shelf rak ke mF
® key kunci khoa $ARE
@ name tag (nameplate) papan nama thé tén (bang tén) 2 hE
® AED AED May séc tim tw déng AED
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@ shift shift lam theo ca HIE
@ day shift shift siang ca ngay ISP
® night shift shift malam ca dém "I
@ late shift shift lambat ca chiéu R EE
® early shift shift cepat ca sang Bt
® paid time off cuti berbayar nghi c6 lwong R
@ legal holiday libur resmi nghi theo luat dinh NEBEBRE
being late to work terlambat di tré iBE
O] leaving early from work pulang lebih awal vé som BiR
absence absen nghi lam ERE
(@) sickness absence cuti sakit nghi bénh E R EREN
(@) application form formulir permohonan gidy dang ky HiE
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@ cerebrovascular diseases penyakit serebrovaskular bénh mach mau nao i dnk=gE3 S
@ heart diseases penyakit jantung bénh tim ILIERR
® dementia demensia chirng mét tri nhe FFRAE
@ pathogens patogen tac nhan gay bénh R
® infectious diseases infeksi bénh truyén nhiém fE49%
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ES (U RZYTE PN TES
® visual disorder gangguan visual khiém thj ot =
@ hearing disorder gangguan pendengaran khiém thinh T 5EFERS
® internal disorder gangguan internal khuyét tat ?ﬁg trong than RERRETS
@ physical disability cacat fisik khuyét tat van dong OB AN
® intellectual disability gmﬁﬁggﬁimm Khuyét tat tri tué BhEE
® mental disability gangguan jiwa khuyét tat than kinh ARG
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1. Asking for requests to do recreational activities

Nomura: Huang-san, can | have a minute?
Joan: Sure. What is it?

Nomura: What is the recreational activity next week?
Joan: Let me see. Ah, next week’s activity is karaoke.

Nomura: Karaoke it is. Well, | would like to play mahjong, if it is all right.
Joan: Oh, | see. I'll tell the other staff about it.

Nomura: Great. Thank you.

1. Menanyakan keinginan rekreasi

Nomura: Wang, boleh saya bicara sebentar?
Huang: Ya, ada apa?
Nomura: Apa rekreasi untuk minggu depan?
Huang: Hmm, minggu depan itu karaoke.
Nomura: Oh, karaoke? Kalau bisa, saya ingin bermain mahyong.
Huang: Oh, begitu. Baiklah, akan saya sampaikan kepada staf yang lain.
Nomura: Terima kasih.

1. Hoi nguyén vong giai tri

Nomura: Cau Wang nay, t6i hdi chit dwgc khong?
Huang: Da, co6 viéc gi a?
Nomura: Tiét muc giai tri tuan ti 1a gi vay?
Huang: Da, tuan sau la hat karaoke day a.
Nomura: Karaoke a? Néu dwoc t6i mudn choi mat chwoc nhwng...
Huang: Vay a? Vay dé chau noi voi nhan vién khac nhé.
Nomura: Um, cam on chau.
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1. Making a shift request

Wang: Suzuki-san, can | have a minute with you?

Suzuki: Yes, how may | help you?
Wang: | would like to take a paid leave on the 30th of next month. Is it all right?

Suzuki: The 30th of next month. No problem. Please submit a leave application on or before the 20th of this month.
Wang: OK, | will. Thank you very much.

1. Menyampaikan keinginan shift

Wang: Suzuki-san, boleh saya bicara sebentar?
Suzuki: Ya, ada apa?
Wang: Saya ingin menggunakan cuti berbayar pada tanggal 30 bulan depan. Boleh?
Suzuki: Tanggal 30 bulan depan, ya. Boleh saja.
Silakan serahkan formulir permohonan paling lambat tanggal 20 bulan ini.
Wang: Baik. Terima kasih.
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1. N6i nguyén vong ca lam

Wang: Chj Suzuki i, em hai chut dwoc khéng a?
Suzuki: Puoc, gi vy em?
Wang: Ngay 30 thang t6i, em muén nghi phép cé lwong nhung khéng biét dwoc khong?
Suzuki: Ngay 30 thang t&i phai khong? Bugc day.
Em nép don xin nghi phép, han chét ngay 20 thang nay nhé.
Wang: Em biét a. Cam on chi.
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